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SIS Print Service™ 

Case Study – Penn National Insurance 
 

 

Company Profile 
Name: Penn National Insurance  
http://www.pennnationalinsurance.com/ 
Size of Company: $600 million ($579 million in direct premiums 
written, 2006); $1.3 billion assets 
Corporate Headquarters: Harrisburg, PA 
 

 
Strategic Insurance Software, Inc. (SIS) and Penn National Insurance worked together using XML to 
automate the printing of ACORD forms for Penn National Insurance’s agent support system. The 
knowledgeable team of professionals at SIS and Penn National Insurance implemented this project on 
time and within the budget. 
 
 
Stephen Earl, project manager, ά{L{ ƛƳǇǊŜǎǎŜŘ ǳǎ ŦǊƻƳ ǘƘŜ ōŜƎƛƴƴƛƴƎΦ ¢ƘŜȅ ƳŀǇǇŜŘ !/hw5 ·a[ ǘƻ 
ACORD and company forms quickly and accurately, they built a process that selects forms based on 
policy content, and they made their print service run nicely in Citrix and UniPrint. Our agents love the 
ease of use, and can print the same forms while quoting on our web site. The same print service runs in 
ŀ ōǊƻǿǎŜǊΦέ 
 
Penn National Insurance sells property-casualty insurance (business insurance, personal auto, 
homeowners, umbrella, etc.) and surety bonds through independent agents in nine states: PA, MD, DE, 
NJ, VA, NC, SC, TN & AL (personal auto, homeowners, and personal umbrella insurance not available in 
DE, SC or AL).  The company sells insurance through more than 700 independent insurance agencies and 
is ranked in the top eight percent out of more than 1,000 U.S. property-casualty insurance groups 
(based on net premiums written). 
 
The company’s intent was to simplify the new business issuance process for their agents. Penn National 
Insurance wanted to provide the agents the capability to print a set of forms including the application 
and all supplemental forms that are mandated by the company and/or the state.  In addition, the 
company wanted the agents to print Auto ID cards and Binders that are acceptable as proof of insurance 
prior to the insured’s receipt of the actual policy. The forms should print on the agent’s machine from 
the server using ACORD XML format policy data. The company’s requirements for the customization 
were: 
 

 The architecture should support a Citrix environment 

 It should be a SOAP based web service, accessible by a client application  

 Based on the XML data, certain supplemental and company unique forms should flood 

 The solution should provide a stream which can be used by the UNIPRINT server to send to the 
client 

 Scalable across multiple servers 

 Handle company unique code list  

 Handle company unique data 

http://www.pennnationalinsurance.com/


 
 SIS Print Service ð Penn National Insurance Case Study 

Strategic Insurance Software 
630 Morrison Road / STE 200 
Gahanna, OH 43230 

Phone: 800.747.9273  Sales@SISWare.com 
www.sisware.com/carrierproducts.aspx  

 

 Provide faster ACORD form revision updates to the clients 

 Print AUTOP and HOME lines of business 

 ACORD XML based  
 
A technical challenge for SIS was to print the PDF using the UNIPRINT print server in the Citrix 
environment. Dedicated professionals from both SIS and Penn National Insurance worked diligently and 
resolved this issue within a short period of time.  
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Penn National Insurance started with a 30-day trial version for the User Acceptance Testing. SIS 
provided support and resolved the issues from the user acceptance tests which increased the quality of 
the product. After the successful trial, the Print service was put into production. The project was 
completed within the provided scope, within the requested timeframe and within the budget. 
 
 
 

Contact SIS today to find out what our Print Service can do for your organization 
Sales@SISWare.com 
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