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Using technology services from Strategic Insurance Software, the State Auto Insurance Companies (SA)
were able to automate the printing of ACORD forms from XML to be used for their agency portal. SIS
data services helped in converting proprietary format data to ACORD standards which SA uses for
communicating with external entities. This implementation has saved both time and money for State
Auto and its agents.

Company Profile

STATE AUTO® Company Name: State Auto Insurance Group (www.stateauto.com)

. Size of Company : 2000+
Insurance Companles Corporate Headquarters : Columbus, OH

“The SIS Print and Data Services enabled our speed to market initiatives and greatly enhanced our ease
of doing business capabilities. Our agents absolutely love this functionality!”
Doug Allen, VP/Dir-Information Technology, State Auto Insurance Company

Founded in 1921, the State Auto Insurance Companies write both personal and commercial lines
business in 29 states across the country through more than 22,000 independent agents. State Auto has
been rated A+ by A.M. Best every year since 1954! And, in early 2006, Forbes magazine selected State
Auto Financial as the "Best Managed Insurance Company" for 2006. State Auto is always looking for
opportunities to make the agent’s life easier by using innovative technology and industry standards.

In 2003, State Auto launched its online agent portal which utilizes XML for agents to get real time
guotes. State Auto needed a service that could print the ACORD forms from XML, and approached SIS
for a solution. SIS was able to customize the Print Service for State Auto. State Auto’s requirements for
the customization were:

e Ability to easily keep the ACORD form revisions up-to-date

e Ability to combine multiple documents created from different systems into a single document
e Ability to customize the company unique data flooding onto the form or as overflow pages

e Should be scalable in a Web server farm environment

e Ability to call from the Web portal using the XML stream

e Option to pick and choose the forms needed for a specific line of business

e Ability to configure new lines of business in a shorter period of time

e Cost effective

e Excellent support and service

The customized Print Service package was delivered to SA by SIS in three months, as agreed. It was
deployed on the State Auto server and integrated into State Auto’s Agency Portal. State Auto also
needed a data translation service that was capable of converting multiple AL3 formats to standard
ACORD XML to facilitate rollovers from agency management systems into the State Auto portal. The SIS
translation tool allows State Auto to quickly convert and quote a book of business for an agent, to
expedite the rollover process. With the support of SIS consultants, SIS was able to deliver both the Print
Service and Data Service to State Auto, thereby increasing State Auto’s ease of doing business!
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Contact SIS today to find out what our Print Service can do for your organization
Sales@SISWare.com
800.747.9273

WWW.Sisware.com/carrierproducts.aspx
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